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Health  facilities  participating  in 
Medicare— hospitals,  skilled  nursing 
facilities,  home  health  agencies,  and  in- 
dependent laboratories— must  meet  cer- 
tain health  and  safety  standards  specified 
by  law.  These  facilities  are  inspected 
before  they  can  participate  in  Medicare 
and  are  reinspected  at  periodic  intervals 
thereafter  to  assure  that  they  continue  to 
meet  the  health  and  safety  standards  re- 
quired by  Medicare. 

The  only  exception  to  this  rule  is  in  the 
case  of  a  hospital  which  has  been  ac- 
credited by  the  Joint  Commission  on  the 
Accreditation  of  Hospitals  or  by  the 
American  Osteopathic  Association. 
These  two  private  organizations  have 
standards  considered  equal  to  those  of 
Medicare.  In  these  cases,  however,  a 
sampling  of  accredited  hospitals  is  in- 
spected periodically  to  assure  equality. 

Generally,  the  inspections  are  made  by 
State  health  departments  under  contract 
with  the  Federal  Government.  A  report 
of  any  deficiencies  and  the  facility's  plan 
for  correcting  the  deficiencies  are  avail- 
able for  inspection  at  the  social  security 
office  in  the  area  where  the  facility  is  lo- 
cated. Information  from  these  reports 
cannot  be  furnished  over  the  telephone. 
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,  Y(&2  What  the  report  tells  you 

W~?  The  report  shows  only  the  shortcomings 
c  A*  found  during  the  most  recent  inspection 
and  the  facility's  plan  to  correct  the 
shortcomings.  The  positive  findings  of 
the  inspection  team  included  in  the  full 
survey  report  are  not  immediately  avail- 
able, but  can  be  obtained  through  the 
social  security  office. 

The  State  survey  covers  such  stan- 
dards as  kinds  and  quality  of  equipment, 
number  and  qualification  of  personnel, 
conformance  with  fire  safety  and  protec- 
tion standards,  dietary  service,  and  other 
essential  factors.  The  standards  each  type 
of  facility  must  meet  are  available  to  the 
public. 

It's  not  always  possible  for  a  facility  to 
meet  all  Medicare  standards  all  of  the 
time.  For  example,  it  might  have  a  tem- 
porary problem  getting  qualified  person- 
nel, or  the  physical  plant  may  need 
upgrading  or  maintenance.  The  fact  that 
a  facility  has  shortcomings  to  correct 
does  not  mean  that  there  is  any  immedi- 
ate danger  to  the  health  and  safety  of  its 
patients.  If  that  were  the  case,  the  facility 
could  no  longer  take  part  in  Medicare. 

So  long  as  the  facility  is  correcting  the 
problems  found,  there  is  no  reason  to 
draw  the  conclusion  that  the  facility  can- 
not provide  an  acceptable  level  of  health 
care.  Also,  the  facility  may  have  already 
made  improvements  between  the  time 
the  inspection  was  made  and  the  report  is 
made  available. 


How  this  information  can  be  helpful 

Your  decision  about  where  to  secure 
health  care  services  is  primarily  a  matter 
between  you  and  your  physician.  Some- 
times, however,  people  are  given  the  op- 
portunity to  select  the  facility  in  which 
they  or  a  member  of  their  family  will  re- 
ceive health  care  services.  This  is  particu- 
larly true,  for  example,  after  a  hospital 
stay  when  a  patient  may  select  a  skilled 
nursing  facility  or  a  home  health  agency 
to  provide  further  care.  In  these  situa- 
tions one  of  the  factors  patients  may  wish 
to  take  into  account  might  be  how  well 
the  facilities  being  considered  meet 
Medicare  standards.  Your  social  security 
office  will  be  glad  to  answer  your  ques- 
tions and  provide  all  available  informa- 
tion to  you. 
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